Practicum in Communication Studies    COMM 491                                                 Spring 2012
*****************************************************************************************************

Instructor:
Mary D. Best

Office:

258 McMurran Hall
Phone:

757-594-8769
E-Mail:

mdbest@cnu.edu

Availability:
M/W/F 1:00-3:00pm, and by appointment

COMMUNICATION:

·  All written communication will be done via CNU email; check your account regularly 
·  You are always welcome to stop by my office for assistance or conference
COURSE OBJECTIVES:

Internships apply your communication studies background and your understanding of concepts, theories, models and frameworks of the discipline in an employment context.  To be successful, the internship must accomplish both academic and career goals.  As such, you must become familiar with your position, responsibilities, and objectives in addition to the worldview or mission of your organization.  The way in which communication studies are applied to your work is the foundation of this experience.
STRUCTURE:
In order to receive academic credit for work experience, you must succeed with both the coursework and the employment side of the internship.  For three credit hours, all students in Practicum in Communication Studies are required to complete 120 hours of work over the course of the semester.
BE CERTAIN THAT YOU HAVE RELIABLE TRANSPORTATION FOR THE DURATION OF THE INTERNSHIP CONTRACT.
If for any reason you cannot complete your internship, you must contact me immediately.  Unsubstantiated incompletion of workplace hours could result in course failure.  The manner in which the situation is addressed will depend upon the rationale; e.g. health issues, company closing, serious workplace conflict, etc.  
Also, as a CNU intern, you are also a representative of the Communication Department and the University.  It is expected that your conduct will be exemplary.  

POLICIES:
· ALL written assignments must be submitted in person.  If I am not in my office, you may submit assignments to the Comm Dept office where they will be date and time stamped.   
· Email questions or concerns should be addressed to me with YOUR NAME in the Subject Heading.  This helps to organize and prioritize discussions.
· Evaluations for all assignments will be returned in person.  I will announce when and where they may be picked up.  Be sure to keep a WEEKLY LOG of your internship hours.
·  If your supervisor needs to contact me, he/she is welcome to write to me directly.  Unless I must address a particular situation with that employer, I will have a “hands off” approach to your internship.  
· You will be emailed the form and instructions used for self-evaluation AFTER the Workplace Essay is returned.  
Then once your self-evaluation submission is received, your supervisor will be emailed an assessment form with a letter of instruction for its completion.
Disabilities:

Students with documented disabilities are required to notify the instructor on the first day of class and in private if accommodation is needed. The instructor will provide students with disabilities with all reasonable accommodations, but they are not exempted from fulfilling the normal requirements of the course. Work completed before the student notifies the instructor of his/her disability may be counted toward the final grade at the sole discretion of the instructor.

If you believe that you have a disability, you should make an appointment with Dean Kevin Hughes to discuss your needs. 
In order to receive an accommodation, your disability must be on record in the Dean of Students’ office, 3rd Floor David Student Union/DSU (Telephone: 594-7160).

Tutoring:
The Center for Academic Success offers free assistance for CNU students in writing, mathematics, science, languages, and other subjects. The Center is located in room 240 of the Trible Library. For more information please visit http://tutors.cnu.edu or phone 594-7684.
Success: If I become concerned about your course performance, attendance, engagement, or well-being, I will speak with you first. I may also submit an Institutional Referral Form that will be received by the Center for Academic Success. Depending upon the nature of my concern it also may be received by Counseling Services. If you are an athlete then Jenny Nuttycombe will receive notice. Someone will contact you to help determine what will help you succeed. Please remember that this is a means for me to support you and help foster your success at CNU.
GRADING:
1)  Wednesday, FEBRUARY 8

Resume, References, Artifacts, and Development Plan

2)  Friday, MARCH 2    


Essay #1:  Workplace Environment






- or -








Essay #2:  Workplace Analysis
3)  Wednesday, MARCH 28

Self-Evaluation  





*form and instructions will be provided prior to due date
4)  Mailed after submission of

Supervisor’s Evaluation 
      self-evaluation
4)  Thursday, APRIL 19


Poster Presentation 
      *Note:  Submission of WEEKLY HOURS LOGGED, with supervisor signature, will be due on this date

ALL FIVE REQUIREMENTS CARRY EQUAL WEIGHT.  Each category is worth 20% of the total course GPA. 
·  Only select Essay #1 or Essay #2
·  Written assignments are to be RECEIVED by 12:00noon on the due dates identified above.    
·  Late written, poster, and/or oral delivery components will each incur a 10 POINT deduction per EACH late day.   

           * note:  for submission related issues, computer excuses are NO excuses

·  If you are obligated to CNU sports, university sponsored field trips, or have other social obligations - written and/or    poster assignments are to be submitted PRIOR to your unavailability.  
Final Course Grades:



A    93-100
  C    73-76


A-   90-92
  C-   70-72


B+  87-89
  D+  67-69


B    83-86
  D    63-66


B-   80-82
  D-   60-62


C+  77-79
  F     below 60

ASSIGNMENTS:

Resume, References, Artifact, and Development Plan

Resume:
ONE PAGE ONLY; use small font, narrow margins, and abbreviated descriptions if space is a 


[75%]

design issue

·  Use a correctly formatted CHRONOLOGICAL or FUNCTIONAL style resume

·  Identify internship in a manner which highlights your capabilities

·  Include all other pertinent categories:  Education; Experience; Awards; Skills, and so forth

·  Create consistency to format, margins, and overall design

·  Typing and grammar must be perfect; apply professional workforce standards 


*tip:  online resources have suggestions for creating professional resumes
References:
Attach a separate page entitled Professional References
· Fully identify three professional individuals who can favorably attest to your workforce or academic integrity
· Include name, title, organization, address, email, and phone number
Artifact:
Attach one example (max. one page length) of work accomplishments produced at, and during, your workplace Internship.  Samples should provide the reader with a snapshot appreciation of your intellectual, creative, and/or entrepreneurial talents.

· e.g. graphic design, published article, achievement award, contract writing, program development
Development


Plan:
Essay Format:  Compose a career development plan for yourself based upon your career interests.
[25%]
Be specific with your objectives.  Seek out the necessary information you would need to pursue your future.  

If graduate school or a certification program (e.g. event planning) is a possibility, reference the names of the schools or programs – or identify possible job opportunities.  If you decide that your Internship industry is not for you, state how this experience has helped you to formulate a new plan.  Then share those alternate goals.
· Length:  500 words (minimum)

Works Cited:  Identify professional industries, graduate schools, certificate programs, expert advice articles, career opportunity websites, etc. mentioned in your development plan

· MLA/APA format
Essay #1:  Workplace Environment

Title Page: 
Name, Organization, Location, Date
Length:

1,000 words (minimum); double-spaced
Format:

Describe the communication climate of your workplace.  Consider multiple channels, such as  



Nonverbal:  physical setting, dress code, proxemics, etc.; Interpersonal:  individual and group 



behavior, messaging (e.g. email, phone), hierarchy, etc.; Organizational patterns; Cultural identity; 


and/or any other descriptions which give imagery to the work setting.  Incorporate communication 
concepts, theories and terminology as taught within the program, plus those researched by you to give authority and corroboration to your descriptions.  Synthesize your findings within the fabric of commentary.  Do not just list categories, and do not try to cover too many.  Focus on just a few.  Concepts should be well-defined and strategically interwoven.   Identify how these factors have influenced this workplace climate.

Works Cited:
FOUR supporting scholarly resources (minimum), plus your workplace website

e.g. journals of higher education, textbooks, conference papers
·  Scholarly references CANNOT be associated with the workplace’s industry; NO abstracts
·  Nine citations (minimum) for essay concept support and validation; one (only) from workplace
·  One quote (maximum) for entire essay; avoid incremental plagiarism; paraphrase your synthesis
·  MLA/APA format for all documentation
·  include copies of all resources from original sites; AVOID resources derived from online sales sites


Essay #2:  Workplace Analysis

Title Page:
Name, Organization, Location, Date
Length:

1,000 words (minimum); double-spaced

Format:
This is a case study.  Choose one workplace situation for analysis which you have personally witnessed, or in which you have been involved.  It could involve a conflict between co-workers, a supervisor’s leadership style, a teamwork effort, a breakdown of communication, and the like.  Describe the situation briefly without editorial comments.  Then review this occurrence by applying and well-defining one major communication concept or theory.  Incorporate your understanding of the theory to analyze the situation and to synthesize the perceptions of behaviors associated with it.  Be specific with function, purpose,  and documentation.  One other subordinate concept or theory must also be used for validation.  Your task is not to be judge or jury, but to highlight your awareness of communication research as it applies to the workplace.
Works Cited:
FOUR supporting scholarly resources (minimum), plus your workplace website

e.g. journals of higher education, textbooks, conference papers
· Scholarly references CANNOT be associated with the workplace’s industry; NO abstracts
· Nine citations (minimum) for essay concept support and validation; one (only) from workplace

· One quote (maximum) for entire essay; avoid incremental plagiarism; paraphrase your synthesis

· MLA/APA format for all documentation
· include copies of all resources from original sites; AVOID resources derived from online sales sites


Poster Presentation

Poster:
Must be a 36” x 48” free-standing tri-fold poster board.  Graphics are to be displayed on all three sections.  Use YOUR photographs taken at the internship site which exemplify your contribution to the effort.  Be sure to have at least one photo of yourself on-site.  Incorporate other graphics which add to the overall clarity, effectiveness, representation, and eye appeal.  Ensure that graphics are large enough to be viewed by passers-by in a public setting.  (minimal online accessible graphics, e.g. organization logo &, building exteriors, are acceptable)

· Note: if organizational security is an issue; e.g. you are working with a law enforcement agency, then see me for assistance


Written text is to highlight and underscore the mission of the internship partner, your association with that organization, and communication theory.  Minimum text size: 72 font – about ¾ inch.  In smaller font, incorporate minimum three text citations (one from internship site is acceptable), each adapted from your essay submission.  Use captions to identify the nature of the activity in each of the photographs.  Also consider eye appeal in choice of colors, design, and overall format.

Delivery:
Prepare a 4-5 minute discussion to accompany and explain your poster.  Define one or more significant approaches, expertise, training, observations, workforce preparedness, or related experiences that you gained from your internship.  However, the overall theme of the presentation should be designed to assist others with communication paradigms.  It is not to be just a recap of your responsibilities.  Identify what you have learned which will be OF USE to all.  Strategically incorporate and interweave the connections between praxis and research.  You are to be sufficiently familiar with your efforts and written course submissions that you are able to give the presentation with a maximum of one note card. 

· Oral Citations:  Incorporate minimum of two communication concepts and/or theories as discussed in your Essay.  Verbally cite the scholars from whose work your research is derived.


Professional extemporaneous speaking skills will be expected:  strong eye contact, fluid discourse, absence of nervous mannerisms, good subject knowledge, speech personality, ability to field questions, business formal attire, and the like.


Presentations will take place in the McMurran 2nd floor hallway.  The public will be invited to view your Posters and discuss your experiences.

